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ISALXVIII GENERAL REGULATIONS AND 
CANCELLATION POLICY 

 
1. ISALXVIII Registrations 
Whether you book alone or as a couple, we will deal with the lead booking name in all 
subsequent correspondence, including changes, amendments, and cancellations. Once your 
reservation is processed, we will send you confirmation by e-mail. You will also get periodic 
updates via our regular newsletter as the conference draws closer. 
 
2. The ISALXVIII Pricing Policy 
All prices we advertise are accurate at the date published, and once you have booked we will not 
increase your price. 
 
3. If ISALXVIII has to cancel your Registration 
We aim to hold the symposium as booked. But if, for example, there are not enough participants 
booked for the symposium, we may have to cancel it. We reserve the right to cancel the 
conference in any circumstances. 

If for any reason beyond ISALXVIIIs reasonable control (including but not limited to strikes; 
labor disputes; acts, regulations or orders of governmental authorities; civil disorder; disasters; 
pandemics; acts of terrorism: acts of war; acts of God; fires; flood or other emergency conditions; 
any delay in necessary and essential repairs of any accommodations, curtailment of 
transportation) it is impossible for the registered participant to arrive at the ISALXVIII, or if 
any other occurrence making it impossible or illegal for ISALXVIII to perform its obligations, such 
non-performance is excused and ISALXVIII terminates its obligation to perform without further 
liability of any nature. 

Parties acknowledge and agree that if an Event is canceled by ISALXVIII in their sole discretion, 
ISALXVIII shall not be responsible in any manner to customer for any loss, expense or additional 
costs that may be incurred by customer from booked lodging and travel. Therefore, ISALXVIII 
strongly recommends the Customer to purchase a travel insurance to cover any potential losses 
due to a canceled symposium.  

4. If you cancel your Participation after prior Registration 
In case you have to cancel your registration, you must advise the ORGANIZING OFFICE in writing 
by sending us an email to info@acute-leukemias.de. 

You may also leave a voice message, but it must be followed up with a written cancellation. 
If you cancel your booking after payment, you will be entitled to a refund according to the below 
listed individual ISALXVIII cancellation policy beside the official cut off period whereby you will not 
receive a refund. 
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ISALXVIII cancellation policy: 
After your registration, you will receive an electronic confirmation with the payment conditions and 
the payment terms. 
 
The cancellation conditions are as follows: 

• Cancellation up to 45 days to the event – 50% of the participation fee 
• Cancellation less than 45 days prior to the event – 100% of participation fee 

 
Exceptions from the above cancellation conditions:  

1. If the ticketholder cannot attend the ISALXVIII, the ticket can be changed in advance and 
can be transferred to another ticketholder by contacting the organizing office. 

2. If the ticketholder cannot attend ISALXVIII a corresponding credit and voucher valid for the 
participation in the ISALXVIX symposium can be issued.  
 

5. General safety measures when taking part in a Hybrid (on-site and virtual) Symposium 
 

Please note that whenever you interactively participate in any of our offered discussion rounds or 
sessions to be aware that after you have turned on your camera your image will be available to all 
attendees and that what you will say will be included in the recording, and depending on how you 
set up your account, your details (e.g. name, email, etc.) may be available to other attendees.  
So please be mindful of your own privacy requirements and settings. For instance, if you do not 
want to appear in the recording, do not turn on your camera and instead join the online session 
with a pseudonym.or use a virtual background if you do not want the attendees to see your 
surroundings etc. 
 
6. ISALXVIII on-site health and safety measures under the current governmental Corona 

regulations(last update January 10, 2022). 
ISALXVIII as the organizer of this symposium, require you to present proof about your 
convalescence or that you’re fully vaccinated against COVID-19 or that you provide a rapid 
antigen test indicating you have tested negative for COVID-19 within the twenty four (24) hours 
prior to arriving at the conference center.  
Additionally ISALXXVIII require that you wear a mask when entering, when leaving one of the 
conference rooms, and moving through the event center in-between sessions.  
During sessions, you do not need to be masked as long as you show no symptoms of sickness 
and maintain a safe distance from other attendees of the event. 


