
 

ISALXX GENERAL REGULATIONS AND  
CANCELLATION POLICY  

1. ISALXX Registrations  
Whether you book only for yourself or as a couple, we will deal with the lead booking name in all 
subsequent correspondence, including changes, amendments, and cancellations.  
 
Please note that there are no individual registration numbers. Once your registration is processed, we will 
send you a confirmation by e-mail with the payment conditions and the payment terms.  
 
2. The ISALXX Pricing Policy  
All prices we advertise are accurate at the date published and contain the indicated VAT of 19 %. 
 
3. If ISALXX have to cancel your Registration  
We aim to hold the symposium as booked. But if, for example, there are not enough participants booked for the 
symposium, we may have to cancel it. We reserve the right to cancel the conference in any circumstances.  
 
If for any reason beyond ISALXX’s reasonable control (as e.g. caused by Force majeure including but not 
limited to strikes; labor disputes; acts, regulations or orders of governmental authorities; civil disorder; disasters; 
pandemics; acts of terrorism: acts of war; acts of God; fires; flood or other emergency conditions; any delay in 
necessary and essential repairs of any accommodations, curtailment of transportation) it is not possible or illegal 
for ISALXX to perform its obligations, such non-performance is excused and ISALXX terminates its obligation to 
perform without further liability of any nature.  
 
Parties acknowledge and agree that if an Event is canceled by ISALXX in their sole discretion, ISALXX shall not 
be responsible in any manner to customer for any loss, expense or additional costs that may be incurred by 
customer from booked lodging and travel.  
 
Therefore, ISALXX strongly recommend all participants to purchase a travel insurance to cover any potential 
losses due to a canceled symposium.   
 
4. If a Participant has to cancel their Participation after prior Registration  
In case a participant has to cancel their registration, they must advise the ORGANIZING OFFICE in writing by 
sending an email to info@acute-leukemias.de.  
 
If participants have to cancel their booking after payment, they will be entitled to a refund according to the below 
listed individual ISALXX cancellation policy conditions: 
 
The cancellation conditions are as follows:  

• Cancellation up to 45 days prior to the event – 50% of the participation fee  
• Cancellation less than 45 days prior to the event – 100% of participation fee  

 
Exceptions from the above cancellation conditions:   

1. If the ticketholder cannot attend the ISALXX and can deliver a substitute participant, the ticket can be 
transferred to another ticketholder by contacting the organizing office.  
 

2. If the ticketholder cannot attend ISALXX for reasons of force majeure and cannot deliver a substitute 
participate a corresponding credit and voucher valid for the participation in the next ISAL symposium can 
be issued.   
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